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PRESIDENT’S MESSAGE...

"LET'S MAKE A DENT IN THE UNIVERSE."
STEVE JOBS

s we close the first quarter of the year and en-
A ter into Spring, change abounds. With a new

executive team installed, CAPA leads 2015
with innovation at the forefront of its vision to advance
the paralegal profession. What a great honor it is for me
to lead this trailblazing organization in a year of change.
The executive team including Vice President of Policy,
Sara Lutz, CP, Vice President of Administration, Makala
E. Reha, ACP, Treasurer, Jacqueline James, JD, Secretary,
Marcia McClain, and Board Advisor, Trudy McQuiddy,
CP, strategized at our retreat on January 10-11, 2015, in
advance of our first Board meeting of the year.

CAPA representatives from all of our 11 member associa-
tions joined together on February 7-8, 2015, at our Board
meeting to share, discuss and plan for the upcoming
months leading up to our annual education conference
and beyond. The ideas, excitement and energy in the
room were spectacular. I would also like to extend my
sincerest gratitude on behalf of Team CAPA to Team
REAP for all of the hard work in hosting our Board meet-
ing in Windsor, California. We were treated by Team
REAP and Board Advisor, Trudy McQuiddy, CP, along
with Trudy's husband, Chef Mike, to a delicious and fun
crab feed. It was truly a wonderful event!

Some of CAPA's goals on the state level include partici-
pating at the State Bar Board of Trustees' meetings to
continue monitoring the limited license legal technician
discussion as well as the issue of unauthorized practice
of law. We also continue to explore ways to support
state specific voluntary competency examination. CAPA
will continue to participate and engage in discussions at
the national level by attending the annual conferences of
the National Federation of Paralegal Associations
(NFPA) and National Association of Legal Assistants
(NALA) as well as the regional conference of the Ameri-
can Association for Paralegal Educators (AAFPE). CAPA
strives to promote excellence in both preparatory and
continuing paralegal education. We also seek to develop
dynamic leaders.

As great leaders, we aspire to innovate, integrate and mo-
tivate. This is the very theme of CAPA's 27th Annual Ed-
ucation Conference which will be held on Saturday, June
27, in San Jose. Please visit www.caparalegal.org for
more conference details. We hope to see you there.

In the interim, please be sure to keep updated with CA-
PA events posted on our social media sites including
LinkedIn and Facebook. You should also be receiving our
emails from time to time called CAPA Connection which
includes information on CAPA events as well as our
member association events.

Please be sure to join us for our exciting lunchtime webi-
nars through CAPA's GOAL program. We aspire to
Grow Our Association Leaders by providing leadership
development training to our members by industry lead-
ers. McKenna Long Aldrige's Director of Paralegal Ser-
vices, Tara Eberhart, will be presenting on 5 Ways to Be
a Great Leader on March 19th. Robbin Paggi will be pre-
senting on 7 Ways to Engage/Motivate Your Team on
May 19th. And our final webinar will be presented by
Jillian Sherman, ACP on the Top 10 Tips for Association
Management on September 22nd. The webinar login in-
formation is available by contacting your CAPA repre-
sentatives.

I look forward to seeing you all in June! And in the words
of the infamous leader of one of the most innovative com-
panies of all time, Apple's Steve Jobs, let's make a dent in
the universe as we dive into the great unknown.

Warmly,

Yastine W, Curtadio

Kristine M. Custodio, ACP
President
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A collection of activities and updates from the statewide paralegal associations within the Alliance

SFPA - San Francisco Paralegal Association

2015 is shaping up to busy and productive year for the SFPA. We are currently
working on coordinating a Concordance seminar for students and working parale-
gals to take place in April. Our May 2, 2015 Paralegal day this year returns to San
Francisco State University with a two-track/student and professional schedule

san Francisco Pansiecns assccanon of CLES, job search assistance and paralegal panel discussions. Our Litigation prac-

tice section has been resurrected with lunchtime CLEs scheduled to start in late
spring, and our Trusts & Estates practice section continues to draw many dozens of paralegals and attorneys to
monthly lunch and learn CLE events.

SFPA's pro-bono committee continues to offer our membership wonderful opportunities to share their skills and
donate their time to our Bay Area communities, most recently collaborating with the Bayview/Hunters Point
Community Legal program here in San Francisco.

We look forward to seeing everyone in June in San Jose! <  http://www.sfpa.com/

PASCCO - Paralegal Association of Santa Clara County

PASCCO closed out 2014 with a networking, holiday celebration on December 18,
?ASCCO 2014. In addition to the tasty hors d’oeuvres, the group was treated to a presentation

entitled “Legal Ethics-the Hollywood Perspective” by, Laura M. Franco, Esquire of

Winston & Strawn LLP

The New Year ushered in a new PASCCO board of directors including: President, Mar-

"‘o(,k a\a‘""o garet Chirchill; First Vice President, Melody Cooper-Gross; Secretary and NALA Liai-
Paralegal Ass© son, Gloria Torres, CP; Treasurer, Angela Yess, ACP; and CAPA Primary, Nancy A.
Logue, ACP.

PASCCO provides MCLE through its monthly general meetings as well as various section meetings. In No-
vember, it also hosted a paralegal exam review course. PASCCO welcomes CAPA’s June conference to San
Jose on June 27, 2015. The board is also excitedly working on plans for its own annual educational confer-
ence scheduled for October 17, 2015 as well as other events during the year. <= http://www.pascco.org/
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SPA - Sequoia Paralegal Association

2014 was a year of growth and education at the Sequoia Sequoia
Paralegal Association. With the emphasis on quality a
MCLE presentations, membership grew from 13 to 87 by g_\
the close of the year. In 2014 SPA had 4 ethics presenta- ()

tions, legal research by Lexis/Nexis, and a session on the _r\/
elimination of bias. In November SPA awarded its Parale- 7&
gal of the Year Award to President Nancy Woods. These V& \
presentations were followed by a Christmas ornamentex-  p5rgjegal
change in December and the announcement of SPA’s new  Association
Board of Directors: President: Nancy L. Woods; Vice Pres-

ident: Jennifer Black; Secretary: Angela Martinez-Verissimo; Treasurer:
Janie Anderson, CAPA Primary: Nancy Woods; CAPA Secondary: Kari
Martin-Higgins, ACP; and College of the Sequoias Liaison: Jennifer
Black.

SPA started 2015 with MCLE presentations on The Role of the Public
Administrator, and Application of Marsy’s Law in the Civil Setting. Up-
coming MCLE presentations are scheduled to be: March: Demystifying
Medical Terminology; April: Avoiding Conflicts of Interest (Ethics);
June: Practicing in the Fifth District Court of Appeals; July: Securing
Support Orders by DCSS; and August: Practical Paralegal (tips and sug-
gestions from seasoned paralegals).

SPA will host its Attorney Appreciation Luncheon in May with an ethics
presentation from an Assistant U.S. Attorney. SPA will also be working
closely with the director of the paralegal program at College of the Se-
quoias to award two scholarships to second year students. SPA has up-
graded its website and has an active Facebook page. SPA expects to
have over 100 members in 2015. < http://
www.sequoiaparalegals.org/
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CCPA - Central Coast Paralegal Association

2015 is off to a great start for the Central Coast Paralegal Association (“CCPA”). With the

elections over, a dynamic new board has been put in place to lead CCPA into the future: Hel-

en Anderson as President; Michelle Hays as Vice President/Membership Chair; Steve Hill as

Treasurer; Michele Perrin as Newsbrief Editor; Marilyn Morris as Secretary; and Mathew

Sagum and Christina Saunders as CAPA Directors (collectively “the Board”). 2014 was a suc-

cessful year for CCPA. To highlight a few stand-out points:

gl;N;I;AE ECOAST 1. 2nd Annual half-day educational conference held at La Perla del Mar in Shell Beach was a

GAL . .

LYo le 0 G tedtd| huge hit. We had attendees from not all across SLO County but from Bakersfield and Santa

Barbara as well.

2. Annual Holiday Party was held on December 10, 2014 at King David’s Lodge in San Luis Obispo. This was an excit-
ing and fun social event for CCPA members.

3. CCPA offered charitable donations to many local organizations including the SLO Law Library, SLO Women'’s Shel-
ter and the Children’s Resource Network.

The Board is excited about several changes occurring within the CCPA. It is the Board’s goal to have fully transitioned
CCPA to a 501(c)(3) status as a Non-Profit Organization. Our Bylaws are being amended and it is our hope that we will
be able to finalize these by or before our annual Social Mixer in the fall.

The current schedule of MCLE events is as follows:

e February 23, 2015 — ‘An Introduction to California Water Law — Water Law Literacy’ by Michael R. Jencks, Esq.
e April 8, 2015 — ‘Service of Process Laws’ by Gretchen Lichtenberger

e June 10, 2015 - ‘Faux Paus of the Rich and Famous Part 2’ by Janet Wallace and Matthew O’Leary <
http://www.ccpaslo.com/

FPA - Fresno Paralegal Association

its members. We recently had a seminar on Computer Forensics and Electronic Evidence

which was presented by expert, Trenton L. Walton. FPA has several other seminars in the

works, to be offered, including HIPPA compliance, Criminal law update, bankruptcy law/

ethics and working up your case with an accident reconstruction expert. FPA’s main goals
are to offer worthwhile MCLE, reach out to paralegal students and focus on membership. Additionally, FPA is working
on several social activities to encourage networking and camaraderie among fellow paralegals. We are excited and
looking forward to a productive and purposeful year! < http://www.fresnoparalegal.org/

/ H F PA The Fresno Paralegal Association continues to offer exceptional continuing education for
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KCPA - Kern County Paralegal Association

As always seems to be the case, the Kern County Paralegal Association (herein “KCPA”) has been
very busy and has a great spring line up planned for all our members and any non-members who
would like to attend our monthly luncheons for MCLE credits. Last December, KCPA co-hosted
the Christmas luncheon with the Kern County Bar Association. During this luncheon, KCPA
raised over $1,000 in opportunity drawing ticket sales, which donation was given to Christmas
for Seniors, a charity who supports the senior community in Kern County. In January, Jerry
Pearson, Esquire, of the law firm of Young Wooldridge spoke to our association regarding new
employment laws. The attendance at this luncheon was outstanding and the information Mr.
Pearson provided to our members was invaluable. During the January luncheon, KCPA hosted a
book drive for the SPCA.

Each month KCPA supports a different charitable organization in the Kern County. If you would like to recommend a
charity for KCPA to support during one of our luncheons, please e-mail our Community Affairs director through the
KCPA website at www.kcpaonline.org. Going into the spring and summer months, in addition to holding the monthly
MCLE luncheons, KCPA will be taking nominations for the Kern County Paralegal of the year award and for next year’s
KCPA Board of Directors, both of which take place at our June luncheon. < http://kcpaonline.org/

SDPA - San Diego Paralegal Association

The San Diego Paralegal Association (SDPA), dedicated to educating, promoting, and strengthen-
ing the paralegal community, started 2015 off by hosting an Ethics CLE, presented by Kathy Kon-
zen, Esq., relating to ESI and e-discovery. With approximately 21 in attendance, a good time was
had by all, particularly those that walked away with Stone Brewery and Off Beat Growler raffle
items!

In February, SDPA will be hosting its second CLE of the year — Appeals “How To” & Why CLE,
presented by Martin Buchanan, Esq. Additionally, SDPA will be kicking off a “New Member Mix-
er”, with an objective to encourage active membership. It will be an evening where attendees will

have the opportunity to meet the 2015 Board of Directors and be informed of upcoming events within the legal com-
munity.

SDPA encourages paralegals to take an active role in their profession by committing to self-improvement and fostering
collegiality among their peers. As SDPA promotes activism, many of its members will be volunteering their time/effort
at either the annual San Diego High School Mock Trial Competition, or the annual Woman’s Resource Fair. Some
members are graciously donating their time/effort to both causes.

The planning of SDPA’s signature event, Bridging the Gap (BTG) — an educational event where working professionals
and student paralegals gather to gain insightful knowledge — will occur April 18, 2015. The overall theme, “dream big”,
will include breakout sessions on topics ranging from litigation, ADR, and Family Law. Attendees will also have the
opportunity to speak to legal recruiters and paralegals whom work in non-traditional settings.

For more information or to attend or events for free please visit www.sdparalegals.org <
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SVPA - Sacramento Valley Paralegal Assoctation

SVPA is off to a great start for 2015. We have hosted 2 fantastic MCLE luncheons this
year and the next several months' luncheons are booked: March 3rd Criminal Law for
) the Civil Litigator April 14th e-Discovery Ethics and Predictive Coding May
«fSVPA 6th Practical Guide to Ethical Computer Security.

SVPA will host its annual Weekend Gala on May 16th. Topics will include Ethics of the
Cloud and Social Media. For more information or to register visit SVPA's website Cal-
endar of Events page.

SVPA continues its commitment to supporting the Sacramento area colleges. We have already secured a location to
host our Pay it Forward event, which will be hosted by American River College on November 14, 2015. SVPA will be
announcing the recipients of scholarship awards at this event.

SVPA presented to the American River College Legal Assisting students and staff on February 10, 2015 and will be at
MTI College on February 17-18, 2015. SVPA is now in the process of placing student members into sites for the PASS
(Paralegal and Student Shadowing) Program.

Mary McGlauglin, SVPA's NFPA Primary Representative is starting to work with members and non members of SVPA
to ramp up Pro Bono efforts. NFPA hosted a Webinar on February 18, 2105 on The Ethics of Pro Bono. Contact Mary
with your thoughts or if you are working on Pro Bono project or know of one that SVPA could get involved in.
notarymary@frontier.com. For more information contact svpacollegeconnection@gmail.com. <.

REAP - Redwood Empire Association of Paralegals

- REAP elected a new board at our November meeting: Cenaida Guzman,
RedWOOd Em p Ire president; Nancy Clark, vice president; Debra Winters came forward and
Association of Paralegals was elected as our treasurer; Peggy LaPlante as secretary, and Shafiq

Spanos as CAPA primary. Unfortunately, Peggy has had to step down for
health concerns but we have a new secretary appointed by the board, Miranda Mendoza. Debra Cain, last year's presi-
dent, will be our liaison to the Sonoma County Bar Association. We are looking forward to a year with a steady board
(several board members left mid-year last year, causing some turmoil).

REAP hosted the most recent CAPA board meeting here in Windsor at the Hampton Inn Suites. The staff were very
accommodating even is the weather wasn’t (drenching rain on Friday while everyone was travelling) with many people
arriving late in the evening. Shafig Spanos, REAP primary, called on his catering background and provided food for a
lovely reception on Friday night with donations of wine and champagne from Korbel. Saturday night our most recent
past president, the fabulous and inimitable Trudy McQuiddy (assisted by her long suffering husband), put together a
true Sonoma County special, a crab feed with all the fixings. Wine was donated by Beringer Vineyards and the cost of
the feed was underwritten by REAP. It was a great time and all the attendees came to dinner. It allowed for social in-
teractions and an opportunity for the board, many of whom are new this year (including FOUR men), to get to know
one another. It was a thoroughly enjoyable time.

REAP continues with the monthly luncheons at a downtown Santa Rosa restaurant, an opportunity for paralegals to
meet and socialize. Other upcoming events include our first MCLE which will be an all day preparation class for the
CLA exam (watch for the flyer). We continue to work on our website and search for ways to enlarge our membership.
We are also eagerly awaiting CAPA’s revised bylaws to help us in a review and update of our own bylaws. <  http://
www.redwoodparalegals.org/
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ICAP - Inland Counties Association of Paralegals

Inland Counties Association of Paralegals (ICAP) began 2015 with its new Presi-

dent, Gina Maple. The 2015 ICAP Board of Directors is as follows: Inland
Gina Maple - President; Veronica Goedhart - Vice President; Dana Fischel - Secre- Counties
tary; Brenda Price - Treasurer; Dawn M. DuRocher, ACP - Parliamentarian/NALA _ASSociation AD
Liaison; Jacqueline D. James, J.D. - Director/Advisor; Connie S. Johnson - Direc- of Paralegals

tor/Advisor

ICAP January — April 2015 events are as follows:
Kim Pegis & Sylvia Chernick — Riverside Superior Court 2015 Updates
21 Jan 2015 — Riverside County Bar Association, 4129 Main Street, 3rd Floor, Riverside, CA 92501

Edward Saucerman — The Titan Group - child abuse reporting PPT —
18 Feb 2015 5:30 PM - Riverside County Bar Association, 4129 Main Street, 3rd Floor, Riverside, CA 92501

Farrell’s Ice Cream Parlour Restaurants Fundraiser

23 Feb 2015 @ 4:00 pm — 10:00 pm

Farrell’s Ice Cream Parlour Restaurants, 3610 Park Sierra Drive, Riverside, CA 92505
Farrell’s will give back 15% of all purchases generated by the Night Out Event.

Lena Tariske. Damsel in Defense — (no MCLE) safety awareness)

25 Feb 2015 6:00 PM < Lewis Brisbois Bisgaard & Smith LLP, 650 E. Hospitality Lane, #600, San Bernardino, CA
92408 -Damsel in Defense is designed to Educate, Equip, and Empower women (or anyone else) on awareness of their
surroundings.

Gina D. Ralph - Discovery Law
18 Mar 2015 5:30 PM « Riverside County Bar Association, 4129 Main Street, 3rd Floor, Riverside, CA 92501

ICAP Fundraiser at Chili's Grill & Bar Restaurant
25 Mar 2015 11:00 AM « Chili's Grill & Bar Restaurant, 475 E Hospitality Ln, San Bernardino, CA 92408

Arthur K. Cunningham - Pushing the Envelope, til the Envelope Pushes Back - The Limits of Proper Closing Argu-
ments
15 Apr 2015 5:30 PM < Lewis Brisbois Bisgaard & Smith LLP, 650 E. Hospitality Lane, #600, San Bernardino, CA
92408

Please note if anyone is in the Inland Empire, Riverside and or San Bernardino and needs assistance, please do not
hesitate to contact ICAP members at icaponline.org. =<

(:L*\Pf\ h[lhhl() I1 - Strength through statewide alliance -

providing a voice of leadership in promoting education, voluntary

certification and advancement of the paralegal profession.
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CALIFORNIA ALLTIANCE OF PARALEGAL ASSOCIATIONS

27th Annual Educational Seminar
June 27, 2015
Doubletree Hotel

HCAPA2015 San Jose, Californa
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By Tonya Pierce, paralegal
Reprinted with permission from AgileLaw.com

s paralegals we are focused on taking care of oth-
ers and making sure that everything operates effi-
ciently and effectively for the client’'s benefit.
However, in order to be the best paralegal that we
can be, it is also important that we take the time to reflect
upon what we can do for ourselves to make our professional
and personal lives better. As we approach the New Year, it
is a good time to reflect on the past year as well as the com-
ing year to make resolutions that will help you succeed in
reaching both your professional and personal goals.

Just remember, the key is to create resolutions that are
both practical and realistic. Otherwise, your resolutions
will fall short of your expectations for a great New Year.
Below are examples of successful resolutions that you may
want to consider for 2015.

1. Join a Paralegal Association

If you are not a member of your local paralegal association,
make joining a priority in 2015. In addition, you need to
join a national paralegal association too (even better, join
several). Paralegal associations are great ways to network
with other paralegals. They also provide workshops and
CLEs that will help you advance in your career.

2, Get Certified

Becoming a certified paralegal is not required; however, it
can open many more doors for you to advance in your ca-
reer. Several paralegal associations offer certification pro-
grams. Probably the most well-known and widely accepted
program is through the NALA. NALA also offers specializa-
tion exams where certified paralegals can take the next step
to become certified in a specific area of law.

3. Attend More CLEs and Workshops
CLEs and paralegal workshops offer you the chance to learn
new skills, expand your knowledge and network with other
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professionals. Make time during 2015 to attend as many of
these classes as possible.

4. Find a Better Work-Life Balance

It is tempting to give all of your time to your career as you
are trying to grow, learn and advance in the paralegal pro-
fession. However, if you neglect your personal life, you will
burn out much faster. If you are spending 10 to 12 hours a
day at the office, take a long look at your priorities to find a
better work-life balance. You need time away from the of-
fice to relax and enjoy your family and friends. It will make
you a better paralegal if you learn to balance your work with
the rest of your life.

5. Take on a Leadership Role

Get involved with your local paralegal association by ac-
cepting a leadership role. It is an exciting and rewarding
experience that teaches valuable qualities and skills that
help you in both your professional and personal lives. It
also looks great on your resume since employers look for
paralegals who have leadership experience and skKills.

6. Adopt a Healthier Lifestyle

This is a good resolution for anyone to adopt. Exercising,
eating a healthy diet and getting plenty of rest are things
that we should all strive to do in 2015. Consider joining a
gym, enrolling in exercise classes or taking a healthy cook-
ing class. Investing in your health is even more important
than investing in your career.

7. Invest in Your Retirement

If you are not contributing to a retirement account, make
retirement planning a priority in 2015. Planning for your
future is important. Take advantage of your employer’s re-
tirement benefits. If your employer does not offer retire-
ment benefits, meet with a financial planner. At the very
least, open an Individual Retirement Account and contrib-
ute part of each paycheck to your IRA.

8. Find a New Job

If you are unhappy in your current position, make 2015 the
year that you find a new job. There are many opportunities
for paralegals in the workforce other than at a law firm.
Banks, commercial companies and education institutions
are just a few examples of employers that use paralegals in
various roles. If you are unsure where to begin, start with
your local and national paralegal association. They have
many resources for those searching for paralegal jobs.
Here’s some pointers | wrote previously on polishing up
your resume!

(Continued on page 12)



(Continued from page 11)

9. Increase Networking

In many cases, we never think of the importance of net-
working until we are job hunting. However, networking is
beneficial in many other ways. Having a strong network
provides you with resources when you have questions with
acase. You can use your network to find solutions to prob-
lems. Make it a priority to attend paralegal functions and
reach out to others during 2015 to expand and build your
network. Technology (i.e. social medial, texting, email, etc.)
makes it very easy to stay in touch with those in your net-
work as well as meet new people to add to your network.
Consider joining LinkedIn this year — it is a great way to
build your network. In a previous post, | gave 5 Networking
Tips for Paralegals...be sure to check it if you'd like more
details.

10. Have a Positive Attitude

It is easy to become negative and cynical when you are
working in the legal field, especially if you are dealing with
sensitive and emotional issues. Make 2015 more positive

by replacing negative thoughts with positive affirmations.
We all slip into a negative frame of mind some days — the
key is to force ourselves to look for something positive to
concentrate on rather than wallowing in a negative muck.

Bonus Resolution!

Subscribe to this blog for frequent tips and pointers tailored
to paralegals, covering topics such as your career, technolo-
gy, lessons learned, and more! icon smile Top 10 New Years
Resolutions for Paralegals

Good luck in 2015! We hope that the New Year brings you
many opportunities and much success. <

ABOUT THE AUTHOR

Tonya Pierce is a paralegal with over 24 years experience in
several areas of the legal field (17 years as a bankruptcy parale-
gal and trustee paralegal). She regularly writes advice columns
for AgileLaw, the industry leading provider of paperless depo-
sitions.

TREASURER’S REPORT: March 2015

By Marcia McClain, CAPA Treasurer
2014 Financial Records were re-

TH viewed by Sara Lutz of SDPA and

Michelle Pfeiffer of ICAP and monitored by the EC on
Jan. 10, 2015.

All reimbursement requests and checks were present.
There were several invoices from Citrix (gotomeeting)
missing - Board Advisor, Trudy McQuiddy will work
with Marcia to obtain the statements for presentation at
the June Board Meeting - or mail them to Marcia prior
to then.

The actual original statements from Bank of America
were missing for September, November, and December.
Marcia obtained copies of the statements online. Marcia
was able to reconcile all of 2014. It took a great deal of
time, as there were several outstanding affiliate dues not
paid for 2014 and these amounts had to be calculated
correctly based on the information provided in Certifica-
tions for 2014. Marcia went back and reviewed Certifica-
tions for all Affiliates back to 2010 to resolve any dis-
crepancies with affiliates having varying dues payment
dates/fiscal calendars different than CAPA. From what |
am able to ascertain, there is no need to have different
dues payment dates for any of the affiliates. From as far
back as 2010, all affiliates have paid according to the
same schedule (First payment Feb, 2nd payment June,
3rd payment Nov.). | have reconciled all affiliate dues
and outstanding lunches/board meeting room reim-
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bursements, etc. to date- including closing out 2014 and
invoicing for Feb 2015. | have reached out and obtained
all contact info for all Primaries, Secondaries and Treas-
urers of all affiliates. | will be sending them their updat-
ed Invoices after the next Executive Committee Meeting.
I anticipate some questions, and | am prepared to ad-
dress each affiliate and work together to make sure we
agree on the figures presented, including how | came up
with the totals if there are questions about those. The
accounting for the remainder of the year should not be
so time consuming now that I have caught up to this
point. In June affiliates will only be paying dues
for the number of new voting and student mem-
bers they've added since February's reporting. |
plan to have a training at the June Board meeting for all
Primary and Secondary Reps of each affiliate. In that
training |1 will go over how to complete Certifications
correctly and how to calculate the dues correctly as well
as answer any questions they may have.

I will be working on entering all the expenses into Quick-
Books now. | could not start this process until | got a
handle on finalizing 2014. 1 ordered new checks and
should have enough to carry us through 2015 and into
2016. 1 have a number of deposits to make and will do
this as soon as | am finished entering all expenses to
date so that I can report a more accurate balance.

Until then, CAPA’s funds remain strong. <



See your career and leadership opportunities

The National Federation of Paralegal Associations
(NFPA®) and the Advanced Paralegal Institute (API, a.k.a.
Advanced Institute for Paralegal Studies or AIPS) are
pleased to offer an online review course for the Paralegal
Advanced Competency Exam (PACE®).

The course runs for seven weeks, plus a brief pre-course
orientation to familiarize students with the software used by
API. API courses are taught through computer-mediated
distance learning. Students may communicate with instruc-
tors or classmates around the clock from their home or of-
fice computer.

The review course will help paralegals prepare to take
PACE by covering the five domains: administration of cli-
ent legal matters, development of client legal matters, factu-
al and legal research, factual and legal writing, and office
administration. Ethics questions are found in each domain.
The textbook will be the PACE Study Manual and a mock
PACE exam will be administered at the conclusion of the
course.

Start Dates: January 12, 2015; February 16; March 16;

April 20; June 1; July 13; August 17; September 14; Oc-
tober 12; and November 16
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Hosted by the Oregon Paralegal AsSociation
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NFPA Joint Conference

Standard Insurance Center
Portland, Oregon .
City of Roses :
May 1-3, 2015

Register now at www.paralegals.org
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Additional courses may be added if sufficient interest is ex-
pressed.

Tuition for the PACE Review Course is $395. Please note
there is no refund once the course begins. If you wish to
withdraw or drop the class after it begins, you may take it
again within one year at 1/2 the current tuition cost. The
PACE Study Manual must be purchased by the student pri-
or to the start of the class.

Registration for this Review Course does not automatically
register you to take PACE. You must submit a separate ap-
plication to take PACE.

Questions? Contact Renee Sova, the Director of the Ad-
vanced Paralegal Institute by phone at 678-777-9655, via
fax at 1-419-791-7802 or via e-mail at
renee.sova@advancedparalegalinstitute.com.




NFPA would like to invite you to attend NFPA's
Joint Conference on May 1-3, 2015, in Portland,
Oregon. This year's conference is hosted by The
Oregon Paralegal Association.

NFPA Members can learn and network at the
Regulation, Certification, and Leadership
Conferences. Mon-members may attend the
Regulation Conference on May Lst. ‘We have
lots of exciting new topics and speakers in store
for you, along with two terrific networking
events on Friday and Saturday night.

Friday, May 1 — Regulation Conference

Regulation updates, The Legal Technician
concept, Washington’'s LLLT Program and
Developing a Regulation Program are the main
topics that will be discussed at this year's
regulation conference. The west coast is on the
forefront of legal technician legislation and this
conference will bring paralegals from across the
country to learn how to begin a program in
their area.

Saturday, May 2 — Certification Conference

MFPA is very excited about the valuable day of
sessions they're putting together for the 2015
Certification Conference. There will be new
topics, new speakers, and fresh ideas for
attendees. Whether you're a Certification
Ambassador yourself or someone interested in
taking the PACE or PCCE exam, there will be
information you need! Are you a brand new
Certification Ambassador wondering how to be
the best ambassador possible? They've gota
session for that! Are you wishing you had a
good plan to put together an effective PACE® or
PCCE™ study group? They've got a session for
that, too. They'll combine new information
with refreshers on the basics to make this one
Certification Conference you won't want to
miiss!

Sunday, May 3 — Leadership Conference

Teamwork, open communication, working
smart, assessing the needs of your Association
Board, and having ethical conversations about
race are some of the topics that will be
presented at the 2015 NFPA Leadership
Conference by MFPA Board members and 3
non-NFPA speakers. You don't want to miss this
exciting line-up of speakers and diversity of
topics to strengthen and re-tool your leadership
skills to benefit your local association.

Each conference is 535 for NFPA Members.
Non-members may attend the Regulation
conference for 575. Information about the
conference agendas and social events can be
found at www. paralegals.org. Register today!
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May is a wonderful time in Portland. There are
a variety of events, festivals, and other activities
to entertain wisitors. The weather in May
averages a mild 67 degrees.

It's easy to find limitless recreation,
transportation, fabulous food and drink, and a
flourishing local culture. With no sales tax,
Portland is a haven for shoppers. You will find a
variety of retailers large and small, internaticnal
and indie, within easy reach of downtown
hotels. Be sure to give yourself plenty of time
to wvisit our great city and state. We look
forward to seeing you in May for the loint
Conferencel




BLACK + WHITE = GRAY, a Lesson in Ethics

By: Nancy L. Woods, American Bar Association Certificated Paralegal,
President/CAPA Primary of the Sequoia Paralegal Association

thics seem cut and dry, very black and white
E when you're sitting in a classroom of a paralegal

program. Its only after you find yourself em-
broiled in real life situations that ethics become more
complicated. In your role as a paralegal one can find
their self in the same place as one would in real life... in a
fog of uncertainty. The trick is to remember that black
and white make gray. This article is meant to assist you
in recognizing situations and responding as our profes-
sion would dictate.

We all have that “little voice” that tells us something is
not appropriate. We all appreciate that “wait a minute”
feeling. Its often been said “if it looks like a duck, walks
like a duck, quacks like a duck...it’'s a duck.” But some-
times the situations we find ourselves in as paralegals
are not as clear as the duck analogy. This is where we
should think before making the next move.

When we become paralegals we all learn the same para-

legal ethical trilogy:

= We cannot enter into an attorney/client relationship
with client;

= We cannot represent clients in court; and

= We cannot give legal advice.

But what about the other cannots? What do you do
when you face the other paralegal “grays?”

While paralegals can be used by attorneys to render
more cost effective representation to clients, paralegals
cannot take the place of or responsibilities of an attor-
ney. All bad attorney jokes aside, ethics and profession-
alism are an integral part of the legal profession. Ethics
and professionalism go hand in hand. While compo-
nents of our profession are the law, legal research, writ-
ing, trials, etc., ethics and professionalism are at the very
core of our profession. Without ethics and professional-
ism, the practice of law for attorneys and paralegals is
like Dodge City without a Sheriff.

As paralegals we are charged with maintaining a high
standard of professional conduct. We are to refrain from
engaging in any conduct that offends the dignity and de-
corum of the proceedings before a court or other adjudi-
catory body. We must be respectful of all rules and pro-
cedures; avoid impropriety and the appearance of im-
propriety; steer clear of engaging in any conduct that
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would adversely affect our fitness to practice; not engage
in violence; be honest; not interfere with the administra-
tion of justice; refrain from abuse of our professional
position or participate in the abuse of a public office;
serve the public interest by contributing to the improve-
ment of the legal system and delivery of quality legal ser-
vices; and be sensitive to the legal needs of the public.
Along with our attorney supervisors, we are tasked with
supporting the efforts to improve the legal system and
access thereto.

Because clients are less intimidated by paralegals they
tend to be more comfortable with us than with attorneys.
We cannot agree to their requests to “keep this between
you and me” when sensitive issues and information
arise.

Other ethical considerations we must constantly adhere
to are: not engaging in the use of confidential infor-
mation to the disadvantage of the client; keeping those
individuals responsible for the legal representation of a
client fully informed of any confidential information the
paralegal may have pertaining to that client; avoiding
conflicts of interest and disclosure of any possible con-
flict to the attorney who will then advise the client. This
disclosure includes advising a potential employer. Itisa
paralegal’s duty to act within the bounds of the law, sole-
ly for the benefit of the client. We must be free of com-
promising influences and loyalties.

While we cannot disburse legal advice, not everything we
know is legal advice. You can communicate an attor-
ney’s legal advice to a client so long as you do not inter-
pret or expand on that advice. But there is a fine line
that paralegals can get lost in. To avoid errors paralegals
must constantly ask: Is the question requesting legal ad-
vice or common sense? Is the question legal advice or a
court procedure? Is the question legal advice or how the
last 500 cases just like this one have gone? It is the an-
swer to those types of questions that can trip a paralegal.

Consider the following ethical dilemmas and ask yourself
how you should respond:

(1) Its Friday afternoon (its always Friday afternoon),
the attorney is out of the office, and you are holding a
pleading that has to be filed. Do you sign the attorney’s

(Continued on page 16)



(Continued from page 15)
name and file it?

(2) Its Friday afternoon, the attor-
ney is out of the office, the client has
a question that has to be answered.
You've been a paralegal 10 years;
you know the answer. Do you tell
the client the answer?

(3) Your attorney shows you a doc-
ument the client signed that has to
be notarized. The attorney saw the
client sign it. Your attorney asks:
can’t you just notarize it for me? If
you don’t, what will the attorney
think? Will he/she think you're not
a team player; Will the attorney fire
you because you wouldn’t notarize
it; will the attorney think you don’t
trust him/her?

(4) You're working on a family law
case, representing the husband. Its
another Friday afternoon scenario
and despite the fact that wife has an
attorney, she calls your office to say
husband is telling her he is not go-
ing to turn the kids over at 6:00
p.m. per the Court’s orders. Wife is
upset because its her birthday and
he’s keeping the kids. Do you talk to
wife?

(5) You got busy and forgot to log
all of your billing. Efforts to recre-
ate your time are unsuccessful be-
cause you can't remember every-
thing you worked on. What do you
do about your billing? Do you guess
and charge accounts you “think” you

worked on?

(6) The attorney practices family
law, bankruptcy and several other
areas of law. The attorney was held
up in court and didn’'t make the ini-
tial appointment in a bankruptcy
case. You prepare all of the bank-
ruptcy forms, but your attorney
starts a 2 week trial and doesn’t re-
view the documents but tells you “go
ahead and file them.”

In these situations you can waf-
fle....you can hesitate.....you can
buckle, or you don’t. In any event,
you shouldn’'t be placed in any of
these positions or a billion other un-
ethical situations, but it happens
every day, every where, in every of-
fice. Its how you respond with the
dilemma that will say what kind of
paralegal you are.

A paralegal should use caution so
they never make impromptu deci-
sions that can only be made by an
attorney. A paralegal should take
steps so it doesn’t look like they are
establishing the attorney-client rela-
tionship. This doesn’t mean a para-
legal can’t refer clients to the attor-
ney. A paralegal should not take
responsibility for establishing the
amount of fee to be charged for legal
services. A paralegal should not
take responsibility for a legal opin-
ion rendered to a client.

Although an attorney may delegate
tasks to a paralegal, the attorney

must always assume ultimate re-
sponsibility for the delegated task
and exercise independent profes-
sional judgment with respect to all
aspects of representation of a client.
The attorney must maintain a direct
relationship with the client. Attor-
neys should be monitoring the pro-
gress of any project a paralegal
works on. They should review the
final product. If this is not occur-
ring, speak to your attorney about
the situation.

A paralegal is not relieved from their
independent obligation to refrain
from illegal conduct and to work
directly under an attorney’s supervi-
sion just because an attorney fails to
fulfill his/her responsibilities. |
don't know, I'm sorry and ignorance
are not legitimate excuses.

Paralegals must follow the same
code of ethics as attorneys. We have
a personal and professional obliga-
tion to become familiar with the
Code of Ethics that apply to us as
paralegals. CAPA has an outstand-
ing Code of Ethics to follow as do
the California and American Bar As-
sociations. The bottom line is no
matter what is asked of you, don't
do anything unethical! We all know
it takes years to build a reputation
and moments to destroy a good one.
As stated by a gentleman named
Tom Peters: “There’s no such thing
as a minor lapse in integrity.” =
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FIXiING B&P §6450

By: Shafig Spanos, Paralegal, REAP CAPAgREimary

e all know that Business and Professions Code,
‘ ; ‘ / section 6450 et seq. (“6540”) is flawed. There are
ambiguities and other issues that need to be ad-
dressed and corrected. At the CAPA board meeting in Febru-
ary, we set six goals for the year. One of those goals is to pro-
duce a white paper on 6450 and work on getting those changes
enacted. The task was given to the Legislative Committee.
During our break-out committee meetings, we met and dis-
cussed 6450, among other issues, and identified a number of
suggested corrections and revisions to the law. This is my take
on what we discussed.

WHERE TO TURN

One source of guidance is the State Bar, which in the
course of creating and running the MCLE program, has en-
countered a number of similar issues and has comparable
rules upon which we can draw to draft suggested changes to
6450. The difference, of course, is that regulation of parale-
gals is codified whereas the State Bar rules are put forth under
the authority of the California Supreme Court and Business
and Professions Code, section 6070. Section 6070 authorized
the Supreme Court to give the State Bar the authority to regu-
late continuing education for attorneys. The Bar is allowed to
adopt and change rules to enforce this mandate without re-
quiring changes in the code. In order to enact any changes for
paralegals, it will require an act of the state legislature.

ENACTING CHANGES

This may not be as daunting as it might seem. The
various committees of the legislature, by law, every year or two
enact omnibus bills to “maintain the codes” and “to effectuate
the recommendations by the Legislative Counsel” which ad-
dress non-controversial changes or amendments to prior bills,
often clarifying language. While the Judiciary Committee does
not propose such a bill annually, it is the easiest avenue
through which to approach making the needed changes in the
code section. The CAPA Legislative Committee will explore
this approach and if this should not prove to be a viable venue,
then we will identify legislators and/or lobbyists to assist in
passing the requisite changes.

CHANGES: DEFINING THE MCLE COMPLIANCE
PERIOD

Probably the most glaring correction is the need to
define the two-year reporting period for MCLE clearly. The
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law currently reads “Every two years, commencing January 1,
2007, any person that is working as a paralegal shall be re-
quired to certify completion...” What is unclear here is exactly
how to calculate the two year period. What would seem to
make sense is that it begins when a paralegal receives their
certificate and runs for the next two years. But this is not so.
Looking at the legislative history, it becomes clear that the leg-
islature intended that it be a standardized two year period
(similar to the State Bar rules for attorney MCLE) that begins
on January 1 of the odd years and ends December 31 of the
even years. Hence the first reporting period would have been
January 1, 2007 through December 31, 2008.

| also found an interesting piece of language in an In-
vitation to Comment (W10-07) regarding the California Rules
of Court. This was an invitation to comment on the amend-
ment to the Rules of Court Rule 7.703 in the Probate Division
regarding paralegals. The Invitation refers to 6450(d) and
paraphrases it as “during every two year period beginning Jan-
uary 1, 2007,” another indication that this was the intent of the
law and a much clearer statement of the intent. Language
needs to be inserted into the Code to clarify this. Perhaps
drawing directly from this Invitation and restating the code as
“During every two year period commencing January 1, 2007,
...” with perhaps additional language “This two year period will
begin on January 1 of odd numbered years and conclude on
December 31 of even numbered years.”

As an interesting side note, the definition of MCLE is
referred to in different places as either Mandatory Continuing
Legal Education (as stated in 6450) or Minimum Continuing
Legal Education (on the State Bar website).

ONE PROBLEM SOLVED, BUT CREATING MORE
While that solves the initial problem, it leads to sever-
al other issues. What happens regarding MCLE when a para-
legal receives their certificate? Do they need to complete their
MCLE classes by the end of the current, standardized, report-
ing period? This would be very problematical for anyone grad-
uating in the fall of an even year requiring completion of all
eight hours of MCLE before the end of the year, which would
be extremely difficult, especially for gathering the ethics cred-
its. Turning again to the State Bar rules, attorneys are only
required to obtain MCLE hours on a pro-rata basis for the
time since they graduated, and there is no requirement for
(Continued on page 18)



(Continued from page 17)

MCLE with an attorney on active status for fewer than four
months. Paralegals should have similar language in 6450 to
clarify this and to permit a pro-rated requirement for new
graduates.

Another issue is what happens if a paralegal did not
complete enough MCLE for a particular compliance period?
Looking to the State Bar rules, basically an attorney is not eli-
gible to practice until MCLE requirements are completed.
They are allowed to resume practice once they certify that they
have completed the required MCLE (and paid fees) to the Bar.
Attorneys are allowed “good cause” extensions to complete
MCLE requirements but these are decided on a case by case
basis and require a special application. However, if the attor-
ney can complete the MCLE requirements by June 30 of the
reporting year, they do not have to apply for an extension but
do have to pay a late fee. Similar language needs to be inserted
into 6450 allowing a non-compliant paralegal time during the
current reporting period to complete the necessary classes and
become compliant. A reminder: the MCLE reporting period
makes one compliant for the following two year period. A par-
alegal who obtains MCLE in this fashion to become compliant
in the current cycle should not be able to use those same cred-
its for the current cycle for compliance in the following two
year period. Perhaps something along the lines of:

“Any paralegal who is not compliant based on the pri-
or reporting period may become compliant by completing the
requisite number of missing hours of MCLE credit. The para-
legal will have six (6) months in which to complete these miss-
ing credits and shall still be considered compliant with the law
during those six (6) months. MCLE obtained after the report-
ing period to become compliant for that reporting period may
not be used for compliance in the current reporting period in
which the MCLE classes were taken.”

This would also address the issue of a paralegal who
was not actively working for some reason and did not keep up
with the MCLE requirements (although in my personal view,
the requirements are not that onerous that one shouldn’t be
able to keep up with them).

CHANGES: WORKING AS A PARALEGAL

Other than these issues that arise from the clarifica-
tion of the two year reporting cycle, another issue that was
raised is that, as the code reads, in order to be a paralegal you
have to be contracted with or employed by a legal professional.
Subsection (a) of 6450 reads thus (italics added):

“(a) "Paralegal" means a person who holds himself or
herself out to be a paralegal, who is qualified ..., who either
contracts with or is employed by an attorney, law firm, corpo-
ration, governmental agency, or other entity, and who per-
forms substantial legal work under the direction and supervi-
sion of an active member of the State Bar of California, as de-
fined in Section 6060, or an attorney practicing law in the fed-
eral courts of this state, that has been specifically delegated by
the attorney to him or her.”
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On the surface, this is reasonable. The intent of the law
is clearly, in all sections referring to paralegals, that a paralegal
must be supervised by an attorney or other qualified legal pro-
fessional. As the law is written, however, unless you are actu-
ally contracted with or working for an attorney, you are not a
paralegal. While this may seem like splitting hairs, it would
mean, for example, that if you were a contract paralegal be-
tween contracts, you were not actually a paralegal at that time.
Interestingly enough, however, there is ambiguity in the fol-
lowing code sections. Business and Professions Code, section
6452, says that anyone who comports to the requirements of
section 6450(c) (the educational requirements) may call them-
selves a paralegal on a business card or letterhead. From that,
the intent of the law is merely to have paralegals supervised,
not to require them to be working or contracted to work.

This phrase is not necessary in this section of the code
because section 6451 states explicitly that a paralegal must
have legal supervision and can provide services to a consumer
under guidance or as allowed by law or regulation. That whole
phrase should just be stricken from the code or, if necessary,
be replaced by “and who adheres to section 6452” which says
the same thing, requiring supervision, but removes the prob-
lematic language.

One further reason for clarifying or deleting this lan-
guage is that the CAPA bylaws (and perhaps the bylaws of
some of the member associations) require “Each Primary and
Secondary Representative of a Voting Member shall be a para-
legal as defined in B&P Code section 6450 et seq.” (Current
version of the CAPA bylaws, currently under revision.) Thus, if
a director is a contract paralegal or currently unemployed, ac-
cording to 6450 they are technically not a paralegal and hence
unable to serve on the board.

Thus far, we have identified the clarification of the two
year reporting period, the clarification of when paralegals need
to obtain their MCLE credits and what to do when the parale-
gal is out of compliance because of the lack of proper MCLE,
the need for a pro-rata system of MCLE requirements that
mimics the State Bar, and changing the wording to remove the
requirement that a paralegal be working as goals for CAPA to
pursue this year. The Legislative Committee will work on
moving these issues forward this year. This review is my per-
sonal take on what needs to be done, based on preliminary
discussions, and not the work of the committee itself. &

| invite any comments or suggestions of further changes or issues
regarding 6450. You can reach me at reapl@caparalegal.org.

The Legislative Committee this year is chaired by Sara Lutz, CP
(San Diego Paralegal Association) and consists of Christopher Za-
vrel (San Francisco Paralegal Association), Matthew Sagum
(Central Coast Paralegal Association), Nancy Woods (Sequoia
Paralegal Association), and Shafiq Spanos (Redwood Empire Asso-
ciation of Paralegals). We are working with attorneys Kevin Murphy,
Esq. of Murphy Jones LLP, and Lisa Holder, Esq. of Klein DeNatale
Goldner to assist in this process.
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T he Ventura Countg Faralcgal Association

Nineteenth Annual Wine and Beer Tafﬁnj
& Silent Auction/ Live Auction

On T]ﬁursdag, Mag 7,2015, 6:00 p.m. to 8:00 p.m. at Sterling Hills Golf Club
901 Sterling Hills Dirive, Camari”o
Tickets are $35 Advance Furchase/fﬁdrﬁ at the door.

Each ticket purchased includes a commemorative wine glass, beer pilsner and hors d’oeuvres. Many unique
items and valuable services have been donated by local businesses for the Silent/Live Auction.

A portion of the proceeds from this event will benefit the VCBA’s Volunteer Lawyers Services Program. The
primary purpose of this program is for attorneys to volunteer legal services to individuals who cannot afford
legal representation. Also, a portion of the proceeds from this event will fund VCPA’s Scholarship Program.
VCPA offers one Student Scholarship and one Advanced Paralegal Certification Examination Scholarship
(CLA/CP or CAS).

If you have any questions, would like to become a Sponsor ($175.00)
or if you’d like to be a Contributor (donate an auction item),
please e-mail Heather Lindquist at VCPA.WineTasting@gmail.com or call (805) 445-9751.

Please complete and return this portion with a check made payable to VCPA — Wine Tasting and return to P.O. Box
24229, Ventura, CA 93002. Envelopes must be postmarked by April 24, 2015 to ensure receipt. If you have any
questions, would like to be a Sponsor or donate an auction item, please e-mail Heather Lindquist at

VCPA .WineTasting@gmail.com

Name/Company: Phone:
Mailing Address:
o Please reserve an entire table (10 guests) as follows: ..'". (Name/Business)
e  Special Sponsor /Contributor Rate - $275.00 -
¢ Non-Sponsor/Non Contributor Rate - $325.00 \ :
k

e  Number of Individual tickets:

Individual - $35.00 each - At-the-Door- $45.00 each

No One Under 21 Years of Age Will Be Admitted |
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Your CAPA 2015 Executive Team!

L to R:

Kristine M. Custodio, ACP - President;
Trudy McQuiddy, CP - Board Advisor;
Sara M. Lutz, CP - VP Policy;
Makala E. Reha, ACP - VP Admin;
Marcia McClain - Treasurer;
Jacqueline James, J.D. - Secretary;

CAPA Board & Representative (L to R): SDPA: Julie Schwartz, Sara Lutz, CP, Kristine Custodio, ACP; ICAP: Jacqueline
James, J.D.; REAP: Trudy McQuiddy; SPA: Nancy Woods, _; KCAP: Makala Reha, ACP, Bobbie Miller, ACP; SFPA:
Christopher Zavrel, FPA: __, _ ; PASCCO: ___ ; VCPA: ___, Danish Kazi; CCPA: _____; REAP: Shafiq Spanos; SVPA:
Marcia McClain

CAPA SOCIAL NETWORKS

m » 4| Find us on LinkedIN e Like us on Facebook
Follow us on @CAPAVP
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THE ALLIANCE OF PARALEGAL ASSOCIATIONS

Central Coast Paralegal Association (CCPA)
P.O. Box 93
San Luis Obispo, California 93406
WWW.CCPASLO.COM

Fresno Paralegal Association (FPA)
P.O. Box 28515
Fresno, CA 93729
WWW.FRESNOPARALEGAL.ORG

Inland Counties Association of Paralegals (ICAP)
Post Office Box 143
Riverside, CA 92502-0143
WWW.ICAPONLINE.ORG/

Kern County Paralegal Association (KCPA)
P.O. Box 2673
Bakersfield, California 93303
WWW.KCPAONLINE.ORG

Paralegal Association of Santa Clara County (PASCCO)
1275 Franklin Mall, PMB 192
Santa Clara, CA 95050
WWW.PASCCO.ORG

Redwood Empire Association of Paralegals (REAP)

Post Office Box 143
Santa Rosa, California 95402
WWW.REDWOODPARALEGALS.ORG

Sacramento Valley Paralegal Association (SVPA)
Post Office Box 453
Sacramento, California 95812-0453
WWW.SVPA.ORG

San Diego Paralegal Association (SDPA)
501 W. Broadway, Ste. A-220
San Diego, California 92101
WWW.SDPARALEGALS.ORG

San Francisco Paralegal Association (SFPA)
P.O. Box 27480
San Francisco, California 94127-0480
WWW.SFPA.COM

Sequoia Paralegal Association (SPA)
Post Office Box 3884
Visalia, California 93278-3884
WWW.SEGUOIAPARALEGALS.ORG

Ventura County Paralegal Association (VCPA)
Post Office Box 24229
Ventura, California 93002
WWW.VCPARALEGAL.ORG

Auto
Home

Finding and applying for insurance that
meets your needs has never been easier.

Through an exclusive arrangement with UIP —

- United Insurance Partners - CAPA members P

e Ica can now get affordable insurance plans from g | %
top insurance companies. ) CAP F

%, _.-" ‘z_’c

De ntal Get a free, no obligation quote for: L

UIP United Insurance Partners
Specializts in Sponzored lnsurance Programs
Insurance products are availabla

through United Agencies

and its affiliates including

UIF Insurance Sarvices.

cA Lic #0252636

Auto, Home, BV, Motorcycles

= Individual Medical = Short Term Medical
= Student Medical » Limited Medical

= Dental = Vision = And more

(800) 707-2360

Vision
INSURANCE

http://www.caparalegal.org
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by Georg Finder, Credit Damage Expert Plaintiff and Defense

amages to credit-worthiness due to a third
D party are now a measurable and compensable

form of "special” injury. This financial dam-
age can be quantified with the Credit Damage Measure-
ment (CDM) Report developed by an expert witness on
credit damage prepared by an Independent Credit Evalu-
ator (ICE). This expertise is different from that of an
economist, banker, lender/broker, or accountant. "All of
us have had clients who said their credit is ruined,” says
litigator Thomas George Key who has used this service,
"With an expert who has a method of liquidating the
damages, it is no longer speculative."”

Damages to creditworthiness alone can often reach six
figures on what may otherwise be a small claim. Credit
damage has proven collectable in several cases even
where credit was the only damage. Credit damage meas-
urement does NOT require that the client have perfect
credit prior to the damage. All that is required is for
there to be a measurable loss of capacity, or increased
out of pocket costs, or loss of expectancy. In many cases,
two of the types of damages may be compensated.

Credit damage compensation can yield some significant
benefits:

2006 - Reputation Damage (Plaintiff Service) due to De-
fendants failure to file Satisfaction of Judgment- San
Bernardino County (CA) Superior Court - Appeal in Ac-
tion Court found in favor of Plaintiff in the amount of
$172,000.00 regarding increased out-of-pocket damag-
es.

2005 — Fraud / ldentity Theft - (Plaintiff service) — Or-
ange County Superior Court loss of assets and increased
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out of pocket costs of $42,000 + $70,000 in damages.
2004 - Fraud - Debt Collection - (Plaintiff service) action
resulted in an $870,000 verdict in favor of Plaintiff in
Orange County Superior Court that started with a
$4,000 disputed bill.

2004 — Credit Report Remarks - (Defense service) credit
damage claim reduced to zero in San Francisco Superior
Court, based on the credit damage measurement report
that established that the basis of credit denial and
claimed damage was self inflicted by the plaintiff.

2003 - Privacy Violation - (Plaintiff service) case result-
ing in a $930,000 ruling in favor of the plaintiff against
Home Depot, shows the growing importance of credit
reputation in our daily lives. The ruling was upheld in
2005 published Court of Appeals decision.

2002 - Breach of Contract — (Defense service) a
$200,000 credit damage claim against a realtor in a
breach of contract case, was successfully defended in Or-
ange County Superior Court, reducing the award to
$22,000.

2001 - Credit Report Misreporting — (Plaintiff service)
real estate investor received $142,000.00 settlement for
misreporting of a 90 day late mortgage payment, plus
correction of the credit report.

2001 - Fraud / identity theft (Plaintiff), Orange County
Superior Court ruled in favor of Plaintiff: $40,000 settle-
ment offer increased to $170,000 bench ruling.

The first expert witness testimony in 1995 caused a
(Continued on page 24)



(Continued from page 23)

$33,000.00 award instead of a
$6500.00 settlement due to real
estate fraud based on the testimony
of the expert witness, an Independ-
ent Credit Evaluator(ICE). Credit
damage was recognized by the
courts as early as 1912 in Missouri
in Bell v May Co.

There is a powerful effect to having
an established credit damage expert
provide a damage measurement re-
port for court or arbitration. The
compensation for damages is often
more fair to all parties because the
damage claim is based on a meas-
urement, not on speculation or a
guess. A properly crafter credit
damage measurement report is use-
ful in guiding a judge or a jury in
arriving at a ‘fair’ compensation dol-
lar value.

Improved awareness has led to in-

creased inclusion of credit damage
as a compensable damage in a varie-
ty of cases. Victims of credit damage
can specify this measured damage
under general damages or a special
damages for a fairer compensation
demand value for fraud cases, credi-
tor negligence cases, Fair Debt Col-
lection Practices violations cases,
breach of contract or bad faith cas-
es, wrongful dismissal cases, major
personal injury/medical malprac-
tice, divorcing couples, and other
causes of civil action.

Credit damage measurement is a
unique area of expertise, requiring a
specialist. Economists are not
trained for this, neither is a Certified
Public Accountant, bankers rarely
are qualified — but loan underwrit-
ers often are suitable for only one
aspect of the many aspects of credit
damage.

Overlooking credit damage can be a

missed opportunity for lawyers, who
in a few minutes can understand the
theory and its' practical application.
According to attorney Key, "Credit
damages have been mentioned in
appellate cases and awards given
over speculative objections. Loss of
creditworthiness can be quantified
to a number. As attorneys, we have
an obligation to present these dam-
ages."

Disclaimer: ExpertPages.com covers
a wide range of expert categories,
visited by attorneys, government
officials, and insurance companies.
As part of our service to those po-
tential clients, we publish articles
written by experts in their fields
(See the ExpertPages Article Li-
brary). The views expressed in each
article are those of the author, and
do not necessarily represent the po-
sition of ExpertPages or its affili-
ates. «

certfied Paralegal Exam-Practice Test

Communications ® Ethics e Judgment & Analytical Ability
Llegal'Research ¢ Substantive Law

s Delivered on exactly the same web-based platform as the Certified Paralegal Examination.

s Participants receive comments which describe why answers are correct or incorrect.

Upon completion of a'test; participants will have an opportunity to download question item

feedback for future reference.

s'Participants also receive feedback describing how they did on the exam based on subject
category. The Judgment & Analytical Ability practice test is an objective test, but it includes

abonus handout =:an assignment and sample memo for self-grading.

s The practice tests are about 1/2 the number of questions of the entire Certified Paralegal
examination and use the same specifications as the Certified Paralegal exam.

Vouchersiare availableftolschools‘and school bookstores.
Forirurtheridetailstand priceunformation; visit Www.nala.org/cp-practice.aspx.

The'practice tests are part of the CLE efforts of NALA and offered separate and apart from the Certified Paralegal examination and Certifying
Board for Paralegals:The Certifying Board has not reviewed any questions nor provided any input in the authoring of these practice tests.

THE ASSOCGIATION OF

@
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amazoncom

SHOP Amazon.com CAPA Strong!

*Click on the picture or link and save to your website
& favorites - click the link and purchase - that’s all you have
to do! No fuss, no extra steps!

When you click on the
link from
www.caparalegals.org
and purchase from

and you're done’ .
Electronics ool B Amazon, CAPA will get a
) Hardware small % of the sale! Last
Books c
Corputers, | Year CAPA earned $320 in
HUSIC wideo Games | dividends. This money
CvD autdoor helps CAPA continue to
Livin it
Video el grown and serve it’s
Apparel & affiliate associations.
Toys 8 Games i
Accessories We URGE you to use the
Click here Today's Dedls Carniera & link when you make any
(]
Kitchen & Amazon purchase!
Housewareas More. ..

Thank you!

ACCREDITED

Certified Paralegal Program Receives Accreditation from
the National Commission for Certifying Agencies (NCCA)

On April 30, 2014, The National Commission for Certifying Agencies
(NCCA) granted accreditation to the NALA Certified Paralegal program for
demonstrating compliance with the NCCA Standards for the Accreditation of
Certification Programs.

I i - o NCCA is the accrediting body of the Institute for Credentialing Excellence. The
c"ﬂcﬂREmTEn P NCCA Standards were created to ensure certification programs adhere to modern

standards of pracrice for the certification industry.
|

CERTIFIED PARALEGAL

The NALA Cerrified Paralegal program joins an elite group of more than 120
organizations representing over 270 certification programs that have received and
maintained NCCA accreditation.

More information on the NCCA is available online at www.credentialingexcellence.

org/NCCA.

Information describing the Certified Paralegal program is available at www.nala.org/
certification.aspx.

@

.

THE ASSOCIATION OF
LEGAL ASSISTANTS  PARALEGALS
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Mhese Sleek, New Gadgets s
anH=ip Paralegals -

In today’s uncertain times it is vital for you to be highly informed
of the latest developments and trends impacting the paralegal
profession. One of the best ways to do that is to read Paralegal
Today requiarly. For over 28 years Paralegal Today has provided
paralegals with the information they need to perform their jobs
better. The ideas and insights you get from every issue will help
you stay sharp and advance in your careerl

U e 7

CAPA members get special discounts
onh subscriptions to Paralegal Today

TO GET YOUR DISCOUNT USE THIS SPECIAL ORDER CODE: X2TCCAP

THREE EASY WAYS TO ORDER:

Member Discount Rates (USA Only)

1) Complete and mail or FAX this Order Form now E order Code: Newsstand | Your | Your Net
2) Go online to www.paralegaltoday.com. Click g X2TCCAP Rate Discount | Cost
Subscribe, Enter your special Order Code. Click 8
“Order Subscription” g 1 Year, 4 Issues | $39.80 27% $29
3) Call Toll Free: 877 202-5196 and mention your g |2 Years, 8Issues | $79.60 | 38% | $49
special Order Code
Please enter my subscription to Name
Paralegal Today at my special Title
discount rate as follows:
I:l $29 One year, 4 issues Company
I:l $49 Two years, 8 issues At.ddress :
If you are already a subscriber, this order will ex- City State Zip
tend your subscription by the amount now ordered Phone Fax
Send this completed form with your Email
check or credit card information by i .
mail or FAX to the following: Select Payment Method: Check Credit Card
BY MAIL: Credit Card info: _ Visa _ MasterCard _ Amex Discover
Paralegal Today « PO. Box 9826 Name on Card
Ft. Lauderdale, FL 33310-9826 Card No Expire Date

BY FAX: Fax No: 954 771-3393

Signature

Attention: Theresa Glassman
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CAPA SUSTAINING MEMBERS

ABI DOCUMENT SUPPORT SERVICES
www.abidss.com
Phone: (800) 266-0613
Contact: Gina Ralph
Email: gralph@abidss.com
www.abidss.com
Record Retrieval Services

AMS LEGAL SUPPORT SERVICES
www.amslegal.net
Phone: (661) 324-8018
Serving Kern, Fresno, Tulare, & Kings Counties
Records Requests, Process Service, Court Research

DTI

www.dtiglobal.com
Phone: (619) 572-9226 | Contact: Alex Marjanovic
Email: alexm@dtiglobal.com
ESI Processing / Hosting, Forensics, Managed Document Re-
view, reprographics—Nation Wide

D4 LITIGATION
www.d4discovery.com
Phone: (888) 957-8880
Email: depositionservices@d4discovery.com
Deposition and Court Reporting Solutions

ESQUIRE DEPOSITION SOLUTIONS, INC.

www.esquiresolutions.com
Phone: 1-800-211-DEPO
Deposition services

MACRO-PRO, INC.
WWW.Macropro.com
Phone: (800) 696-2511
Document retrieval, Medical Summaries, Expert Witnesses

MERRILL CORPORATION
www.merrillcorp.com
Phone: (858) 623-0300
Data Site, TCS, Legal Solutions, MCS

ONE LEGAL LLC

www.onelegal.com
Phone: 800-938-8815
Contact: Eric Winkler, VP of Marketing
E-mail: Ewinkler@onelegal.com
Online Court Filings, process serving, court research

PARASEC

http://parasec.com
Phone: (888) 272-5450 | Cell: (916) 548-2355
Contact: Vince Meden
E-mail: vimeden@parasec.com
National filing, research, and retrieval services

REGISTERED AGENT SOLUTIONS, INC. (RASI)
www.rasi.com
Phone: (888) 705-RASiI
Contact: Brian Aubol
Email: baubol@rasi.com
Registered Agent Services, Compliance & Governance, Corp.
Filings

TRANSPERFECT LEGAL SOLUTIONS

www.transperfectlegal.com
Phone: 415-615-9191 | Cell: 415-902-1291
Contact: Dylan Chambers, Dir. of Business Development
Digital preservation and forensics, E-Discovery

TRANSLATION BY DESIGN

www.translationbydesign.com
Phone: (831) 655-9588
Contact: Sandra Delay, President & CEO
Email: sandra@translationbydesign.com

VERA JURIS

www.verajuris.com
Phone: (858) 759-5300
Email: info@verajuris.com
Provider of nurse expert witnesses and legal nurse
consultants for litigation
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e
11TH ANNUAL FEDERAL COURT BOOT CAMP

San Francisco
May 8, 2015, 9:00 a.m. - 5: 00 p.m.
The Hotel Nikko, 222 Mason Street

Los Angeles
May 15, 2015, 9:00 a.m. - 5:00 p.m.
The Downtown DoubleTree Hotel, 120 South Los Angeles Street
Go here for more information or to register Can't attend? Order the home study audio CD

What you will Learn:

e Introduction to Program

e (reating Your Complaint Post Twombly and Igbal -

Fule 12 Motions Join us at
Why They Matter - ' - -
ey Master California Pizza Kitchen
Drafting Tips f‘ Ch |

or a flavorful FUNdraising event

What to Watch Out For 5
Responses . . . .

e The Answer (to the complaint!) Just bring in this flyer, present it to your

e (Case Scheduling and the Case Management Conference server, and 20% of your check will be donated

e Discovery & E-Discovery to our organization. Purchases include dine-in,
Rule 26—Scope of Discovery and Privilege Issues take—out, catering and a” beveragesl

The Tools of Discovery—Rules 33-36
Dealing with Discovery Disputes/Sanctions
E-discovery —overview and recent developments

e Depo Strategies This fundraiser is in s:ipparr of:

Deciding Whom to Depose Inland Counties

Taking Good Depositions 1ai1 .

Making Effective Use of Depositions at Trial ASSG{'.'latlﬂll Gf Pﬂl allf‘,gals
e  Ex Parte Motions Wednesday May 27, 2015
e  Oral Argument Tips (All Day)

Why it Still Matters
What Judges Hate/Want

Practitioner Prep — how to prepare properly cali‘ornia Pi::a Hltﬂhen
TV\'/‘;:FQS (’j\/g?;a;k?:n’\i:;:z gﬂaask;een lssued Riverside Plaza » 3540 Riverside Plaza Suite 308
(Across from Regal Cinemas Riverside Stadium 16)

Being Persuasive
Drafting and Replying to MSJs 951.630.9368

Heading to Trial Go to cpk.com to view our pizzas,
Trial Briefs pastas, salads, appetizers & desserts

Pretrial Statement You can even order online!
Pretrial Conference and Order (FRCP 16)

e  Pre-Trial Matters Join the
Client &Witness. Prep.aration o CPK Adventure Club
Your Jury Questionnaire and Voir Dire Tips )
Jury Instructions - pitfalls & best practices at Cpk-COI‘I’I and receive 3 :
Jury Verdict Forms - pitfalls & best practices 55 off your next visit! ca | | fD mrNia
Motions in Limine PIZZA KITCHEN
¢  Trial Presentation Eligible groups include non-prefit schools and 501 ¢ organizations. Donation amount
Opening Statements excludes proceeds from tax, gratuity, gift card and retail purchases. Valid for dine-in,

: e take-out, online orders, catering or curbside service, Valid for delivery orders placed
In.trOdUCtlon of EXhlblt_S . directly with CPK. Alcoholic beverages included. Event proceeds void if flyers are
Direct and Cross-Examinations distributed in or near the restaurant, Manager, please attach this flyer to the guest check.

Evidentiary Objections

Closing Arguments

We hope you'll attend. You wont regret it! _
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February Board Meeting

Reported By: Jacqueline James, JD, CAPA Secretary

C APA’s 2015 Board Meeting was held on February 7th
and 8th 2015 in Sonoma County, CA. At the February
7, 2015 meeting the 2015 Officers were introduced as fol-
lows:

e Kristine M. Custodio, ACP, President
e Sara M. Lutz, CP, VP Policy

e Makala E. Reha, ACP, VP Admin

e Marcia Mclain, Treasurer

e Jacqueline James, JD, Secretary

e Trudy McQuiddy, CP, Board Advisor

CAPA bylaws and policies will be reviewed by Civitas Advi-
sors at a reasonable rate.

CAPA will continue to discuss and monitor the status of the
Limited Licensed Legal Technician (LLLT). Thus, CAPA
elected two CAPA Liaisons to represent its interests and
attend the California State Bar Board of Trustee meetings,
which are alternatively held in Los Angeles or San Francis-
co; namely, Nancy Woods, SPA and Mathew Sagum, CCPA.

CAPA continues to monitor and represent the interests and
educational needs of the California Paralegal profession
and has several strategic goals for 2015 as follows:

Implementation of CAS General Testing by June 2016;

White Paper completed by November 2015;

Bylaws and Policy Manual completed by June 2015;

Apply for a seat for the Judicial council for small and

civil committee by the March 2015 deadline;

5. Have an amendment proposal for the changes in the
Civil and Family rules of court section mirror the Pro-
bate Rules of court 7.703 by November 2015.

6. Determine the feasibility of an MCLE electronic reposi-

tory by November 2015 for the June 2016 conference.

AWy

Please remember that Amazon online shoppers are still
able to access their Amazon accounts on CAPA’s website.
Just go to www.caparalegal.org scroll down the front page
and clink onto the Amazon link. When you make your Ama-
zon purchases through the CAPA website, Amazon.com will
return a percentage of the purchase price to the California
Alliance of Paralegal Associations to further its work in
helping paralegals enhance their careers.

In closing, if you are looking to give back to the paralegal
profession or to utilize your professional paralegal skills,
consider joining your local paralegal association and also
becoming involved in CAPA. «&
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L-R: Sara Lutz, Michele Pfeiffer, Jacqueline James, Trudy McQuiddy,
Kristine Custodio



AFLACWEBSITE FOR  Afiqc
CAPA MEMBELS! s

Visit, www.aflac.com/caparalegal to enroll in Aflac through CAPA's group discount.
Check out the great supplemental benefits which pay you cash due to sickness, illness,
dental or life needs for yourself and your family members! These benefits have been
discounted for our membership.

. CAPA .

Remember, Aflac guarantees NO RATE INCREASES for the life of the policy and also sends
you cash for many of the wellness procedures you do annually! Aflac pays cash, no matter
what type of insurance you may already have in place.

P PLANS INCLUDE:
Af '* ac Accident
i Cancer/Specified-Disease Insurance
Dental
Hospital Confinement Sickness Indemnity

Specified Health Event

our family

values you

Aflac: we've got you under our wing.

% Because of your California Alliance of Paralegal
4 Association membership, Aflac’s insurance
: policies are now available to you! Aflac pays cash
- benefits directly to you (unless assigned), when

you're sick or injured. You can use the cash to
help cover expenses that major medical does not -
like mortgage, groceries, or whatever you need. It's
like a safety net for you and your family.

WATCH VIDEO »
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California State Bar
Meeting - CAPA Update

Reported By Nancy Woods, CAPA State Bar Liaison

he January 23-24, 2015 Board of Trustees

meeting was held in Sonoma, CA. This was

the Bar Association’s strategic planning
and work session led by VP Heather Rosing. Those in
attendance were the officers, the Trustees, and State
Bar staff. The primary focus of the Bar remains protec-
tion of the public.

The morning topic was Unregulated Space? An Inter-
play of Technology, Legal Services, and Access to Jus-
tice. The panel consisted of: Charley Moore, Founder
of Rocket Lawyer; Dan Pinnington, Lawyers’ Profes-
sional Indemnity Co.; and Professor Gillian Hadfield,
University of So VA Gould School of Law. The discus-
sion consisted primarily of the huge untapped demand
for legal help all over the world and how they’re being
served by sites such as Rocket Lawyer and Legal
Zoom. There was much discussion about the Cloud
and how it plays in the legal arena. Attorneys are even
using these sources. Use of internet sources doesn’t
stifle innovation. The problems were identified pri-
marily as the differences in jurisdictions, national/
international, and state-to-state. Consideration was
given as to models in Europe and Canada. Protection
of the public was emphasized as well. Technology is
replacing a lot of areas traditionally staffed by humans,
including handwriting analysis. Rocket Lawyer is being
taught in law schools. Technology is also being used in
conflict resolution/ADR. Examples: settlement agree-
ments (mediators resolve the dispute then the parties
get an agreement on their own); payment dispute res-
olution (as used by e-bay and Amazon). The panel dis-
cussion was that something in our legal system has to
change. The problem with IT legal services is there are
no jurisdictional lines. How do you protect the public?
The State Bar’s stated mission is to protect the public
(B&P 6001.1). There was discussion about having na-
tional regulation of the IT legal providers but you can’t
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prevent those outside of CA from giving advice to
someone in CA; in fact, you can’t prevent someone
from outside the US from advising someone in CA.
There’s no malpractice coverage in these situations.

Next the Bar had facilitators/consultants work with
them through identifying their top 11 objectives for the
year.

There was discussion on categories and assignments
for their upcoming year as follows: Regulation of the
Profession; Stakeholder Relations; What is the Board’s
Role in Stewardship of the Agency (Lines of Authority);
Board Governance; and Access to Justice and Diversity
and Inclusion. After the planning meeting they held
their Board of Trustee Meeting which consisted pri-
marily of their budget (how its created, how its fund-
ed, how its spent). | was very encouraged by the lead-
ership of President Craig Holden and the commitment |
saw from each Trustee.

The next Bar Trustee meetings are March 12-13 in Sac-
ramento, and May 7-8 in San Francisco.



Now Available at the APP Store for your iPad

= Discovery
« Family Law-Child Custody, Child Support and Visitation :
= Family Law - Division of Property and Spousal Support

BY EUFRATES

« Real Estate - Land Use .
« Real Estate - Principles |
« Social Security Disability

» Trademarks

« Trial Practice

= Personal Injury Core Course plus - B Practice Area Courses:
= Automobile Accidents
= Enfity Medical Liability
= |ndividual Medical Liability
* |ntentional Torts
= Premises Liability
= Product Liability
* Waorkers' Compensation
= Wrongful Death # Available on the

. 8 App Store

Check the app regularly, courses are added frequentiy!

—
| THE ASSOCIATION OF
| LEGAL ASSISTANTS « PARALEGALS

1516 South Boston, Suite 200 = Tulaa,DKHﬁQ 918.587.6828
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CAPA MEMBER BENEFITS

In a never-ending search to provide the greatest bene-
fits, CAPA’s Board of Directors is pleased to announce the
opportunity to purchase a variety of insurance products
including health, dental, vision, auto, home and more for
CAPA members! This is a fantastic benefit and let me tell
you why...

I. PUBLICATIONS

1. CAPA'S RECAP is a quarterly newsletter. RECAP
provides comprehensive informative legal news of interest to
paralegals. RECAP has practical articles of interest to paralegals
and their career. As a member of CAPA you receive an elec-
tronic copy at no charge.

2. NEWSLETTERS — CAPA Affiliates each exchange
their monthly or bi-monthly newsletters. As a member of CA-
PA you are able to access each association’s newsletter.

3. PARALEGAL TODAY MAGAZINE - CAPA pro-
vides a discounted rate of $2 for members when purchasing the
magazine Paralegal Today. Your subscription to Paralegal Today
includes both the print edition and the online edition. Use Pro-
mo Code X2CCPA. To obtain your member discount visit:
www.paralegaltoday.com or call toll free: 1-877-202-5196.

4. THE CALIFORNIA PARALEGAL by William P.
Statsky and Sharon Sandburg - CAPA members can save 25%
on this resource guide. This reference book provides an intro-
duction to the career, Code of Professional Responsibility, unau-
thorized practice of law, employment rights of paralegals, among
other topics of interest to paralegals. CAPA members can order
by calling 1-800-347-7707 and reference promo code FPAR-
FEOO028.

5. CAPA'S GUIDEBOOK ON THE UTILIZA-
TION OF PARALEGALS is a guidebook to provide members
with updates on pending legislation and new cases regarding par-
alegal fees, usage of paralegals, general job descriptions in vari-
ous practice areas and more. The guidebook is currently availa-
ble to members for $10 plus postage. 1f you would like to obtain
a copy, please contact your CAPA Representatives or Vice Presi-
dent of Administration.

6. CAPA'S RESOURCE MANUAL is updated yeatly
and is a comprehensive listing of known legal service vendors
and other useful legal contacts located throughout California

7. CEB offers CAPA members a 10% discount on CEB
Books and Action Guides, 10% discount on OnLAW (CEB’s
online legal content), 25% discount on CEB Passports (for CLE
programs) and 10% discount on Smart]CForms (Judicial Council
Forms management app). For more details, go to
www.ceb.com/capa. The source code is 6419A.
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8. AMAZON - CAPA benefits each time its members
orders on Amazon. All you need to do is go to the CAPA web-
site, click on Resources Bookstore and it will direct you to Am-
azon.com. CAPA receives a percentage for each purchase and
the proceeds help maintain and run the organization.

II. INSURANCE

1. UNITED INSURANCE PARTNERS - Available
through United Insurance Partners, CAPA members have access
to purchase numerous types of Insurance including Medical,
Dental, Vision, Home, Auto and more, available through United
Insurance Partners. To learn more about this member benefit,
g0 to www.go2uip.com and you will find an array of insurance
products available for you to purchase through such companies
as Blue Cross, Aetna, Cigna, Mercury, Travelers, Safeco and

many other insurance companies. Or simply access the UIP link
on CAPA’s website or call 1-800-707-2360.

2. AFLAC - offers a menu of CASH BENEFITS to
CAPA members, regardless of any other core Insurance benefits
you may also have in place! These Cash benefits can help you
and your family recover various out of
pocket expenses you incur on an on- F.
going basis, such as co- payments, A ’ a c
deductibles, mortgage and car pay- 3
ments and other routine bills like gro-
ceries and gas!l Aflac also pays big cash for routine physicals,
mammograms, pap smears, dental cleanings and eye exams!
Your family members can also be covered under Aflac’s supple-
mental policies! To get more information on this Association
Member Benefit, please contact our Aflac Representatives: An-
nie Christian Strenk - anne strenk@us.aflac.com T: (714)321-
1614, and Bill Newberty - wmaflac@aol.com T (714) 803-3444.

III. DISCOUNTED RATES ON
SERVICES

1. SPREEBIRD FORMERLY KNOWN AS
SCREAMIN DAILY DEALS — Click on the SpreeBird widget
to sign-up and then when you reach the Community Partner,
select nonprofit and “California Alliance of Paralegals” from the
drop-down menu for daily emails that provide deep discounts of
50 to 90% from businesses in your are

2. FLOWERS - CAPA offers a 15% discount on 1-800-
flowers.com. Use Promo Code: CAPA

3. WORKING ADVANTAGE provides CAPA mem-
bers with reduced rates for movies, sporting, concetts, restau-
rants, theme park admissions, Verizon Wireless, computers,
flowers, gifts, on-line shopping at numerous websites and much

morte: Go to: www.workingadvantage.com

Click on register in the orange box at the top of the page
(Continued on page 34)
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(Continued from page 33)

Click Employees Click Here — enter Member ID No. (zAfs
can be obtained from your CAPA representative at your
local level) and create your account with your email address and
password of your choice. Take immediate advantage of online

offers immediately! To order by phone or if any questions call:
1-800-565-3712.

IV. ADDITIONAL CAPA BENEFITS

1. OBTAIN AFFILIATE RATES, As a member of
CAPA you receive reciprocal member rates when you attend
events, seminars or conferences put on by any CAPA Affiliate
Associations.

2. LEGISLATION UPDATE, CAPA’s Legislation
Committee reviews and reports on pending legislation of interest
to paralegals and disseminates and shares reports and infor-
mation with each affiliate association.

3. STATE BAR LEVEL REPRESENTATIVES,
CAPA provides representatives at the State Bar level. CAPA
members sit as board members for sections of the State Bar of
California. These members are promoting the paralegal profes-
sion to attorneys and other legal professionals. The members
also provide seminars on the value and utilization of paralegals,
fee recovery, as well as other topics.

4. ANNUAL CALIFORNIA STATE BAR CON-
FERENCE, This conference is covered by numerous CAPA
members who are there representing our profession. The mem-
bers respond to inquities from attorneys and other legal profes-
sionals, providing attorneys with information on Business &
Professions code, and the usage and profitability of paralegals.

5. INFORMATION POWERHOUSE THROUGH
THE ALLIANCE, As a member of CAPA you have connec-
tions with other affiliates throughout California which provides a
sharing of information on how they run and improve their or-
ganizations. There is an exchange of information on how to put
on successful seminars, increase membership, help out your
community, provide seminars and advice to association mem-
bers, vendor referrals, local court information, filing questions,
exchange of resources and information, and much more. To

learn more, please contact your local association’s representatives
or contact the CAPA board.

6. CAPA EVENT DISCOUNTS, CAPA members
receive discounted rates to attend CAPA's Educational Confer-
ence and the Bi-Annual Leadership Conference. The confer-
ences provide attendees with quality educational courses given
by leaders in their field. The conferences also are a way to pro-
vide quality education to smaller associations. Attending the
conferences provides leadership mentoring, education and the
necessary skills to guide your members’ paralegal careers and
help build your own local association. «
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